IMPORTANT! 
PLEASE READ THEN DELETE THIS BOX

This is a template letter for guidance.  You need to add your details and where appropriate change the letter to suit your particular circumstances. 

Once you’ve made changes, always print it out and read through to check it makes sense to the recipient.

ACTION POINTS

[BLUE BRACKETS]: Put your specific info here, then delete the instructions (and change the text colour)

 [Insert your name 
and address]

[insert date]

[insert name and 

address of bank 
you held your account with]
Dear Sir or Madam,

Account name: [insert account name]
Account number: [insert account number]
I have had the above account since [insert date] and believe that CPP mis-sold products to me in this time. [Insert if you know which product(s) you were mis-sold and the name(s) of the product(s)(1)]
I enclose copies of my statements dating back to when the first payment was taken and any related documents. I am writing to request a full refund of the fees I have paid plus any interest owed to me. 

I look forward to your response within eight weeks; otherwise I won’t hesitate taking my complaint to the Financial Ombudsman Service. 
Yours faithfully,

[insert your signature]
[Insert your name (printed)]
(1) If you were mis-sold directly from CPP the products were called card protection and identity protection. If you were mis-sold through the bank the name may have been changed. Check your bank statements for payments taken of anything which sounds similar.
