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	PART 1: ROLE DESCRIPTION 



	ROLE TITLE: Money analyst


	REPORTING TO: (Senior) Money Analyst

	DIRECT REPORTS: None

	DEPT/SECTION: Editorial

	TEAM SIZE TOTAL: 18

	OVERALL PURPOSE OF ROLE: To ensure 100% accuracy of MSE’s guides and weekly email, ensuring all product details are correct, all relevant products are included, and that all statements made in the guides and email are factually correct. Uploading correct information onto MSE website, and working within the team to provide the writers with information needed to both update current content and generate new site content.



	MAIN ACTIVITIES/TASKS: 

· Checking accuracy of product details in MoneySavingExpert.com guides, tools and the weekly email.

· Proactively sourcing / verifying information on new products that have entered the market. This will involve a mix of checking comparison websites, fielding calls from providers, and proactively contacting providers regularly to ensure the information we display is the most up to date and comprehensive it can possibly be.

· Uploading information on new and existing products to the MSE website, ensuring 100% accuracy and reliability.

· Work closely with writers to advise them of market developments and suggest restructuring of guides where necessary.

· Fact-check guides to ensure that all factual statements made are still accurate, and the ‘Last Updated’ date is amended within the agreed timescale standard for the type of guide.
· Accurately prioritising workload to ensure all product updates are completed within deadlines / target time frames.
· Field inbound emails from site users and other external stakeholders relating to the accuracy of information on the MSE website.

· Feed into calendar planning process to ensure a pipeline of relevant content for the website and weekly email.


	ACCOUNTABILITY/RESPONSIBILITY : 

· Fully accountable for all product details being up to date in relevant sections of the website and weekly email, and ensuring MSE covers all top products on the market.

· Responsible for ensuring effective communication with the rest of the team, enabling quick and accurate updates of existing site content.

· Responsible for maintaining and improving provider relationships and communication to ensure MSE receives and displays the most up to date, comprehensive and accurate data.



	PRIME ROLE LOCATION: 19-22 Rathbone Place, London, W1T 1HY

	PART 2: ROLE REQUIREMENTS

	REQUIRED KNOWLEDGE & SKILLS:  
Essential
· 100% accuracy in fact-checking and product analysis
· Proven ability to work to deadlines / targets
· Strong evidence of effective time management / prioritization skills

· Flexible and adaptable approach to role

Desirable

· HTML/CSS

· Knowledge of financial services products and markets
EXPERIENCE:

Essential
· Evidence of working with numbers in previous roles
· Educated to graduate level
Desirable

· Worked in the personal finance sector
PERSON SPECIFICATION:

            Essential
· Self-motivated, self-starter

· Pro-active approach to role

· Proven ability to deliver to targets / key performance measures

· Effective communication skills – must be able to communicate with key stakeholders, and internal / external customers


	SUCCESS MEASURES:
· Organisational skills
· Accuracy
· Communication

· Teamwork

· Dealing with pressure

· Analytical / problem solving
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